elp Save Energy
Resources

The National Energy Association has produced an interactive DVD in 15 different languages about
energy efficiency in the home.

Many people experience the problems associated with fuel poverty and also face language
barriers that prevent them accessing the information they need to make informed choices about
how to keep warm and well. This can put them at greater risk of contracting cold-related ilinesses.

The DVD, titled ‘The Heat is ON’ provides encouragement and assistance to help people make
improvements to their home as well as about the way people think about using and saving energy.

It could be a useful tool for starting discussions around fuel poverty and energy saving in a group
as well as a source of information for individuals.

It is free of charge and is available from www.nea.org.uk or by e-mailing info@nea.org.uk

theheatison heatison

a guide to keeping Warm and saving money

NEA has produced this interactive
DVD with funding from npower
Health Through Warmth to
promote energy efficiency and
affordable warmth. The DVD will
offer you energy saving tips and
advice, show you the importance
of good insulation, how to use
your heating controls and highlight
lifestyle behaviour changes which
will hopefully encourage you to
save money, save energy and help
you protect your environment.

Energy Efficiency
Advice Centre
0800512012

Warm Front
0800 316 6011

Winter Warmth Advice Line
(October - March)
0800 085 7000

energywatch
08459 060 708

Home Heat Helpline
0800 33 66 99

National Debt Line
0808 808 4000

Many people experience not only
the problems associated with
fuel poverty but face language
difficulties that may prevent them
accessing the information and
advice they need to keep warm and
well. This can put them at greater
risk of contracting cold-related
illnesses. The Heat is On has
been produced in |5 languages to
provide the encouragement and
assistance needed to enable you to
make improvements to both your
home and the way you think about
energy and how to save it.
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