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NVQ Level 4 
Community 

Development Work

NVQ Level 3 
Community 

Development 
Work

NVQ Level 2 
Community 

Development 
Work

Informal Learning

NOCN Certificate 

Masters Degree

MA in Community 
Development e.g.  Module on 

Power & Empowerment

As a Community Development 
Worker I was asked to join a 
multi-disciplinary team to 
work in a particular area to 

develop empowerment 
initiatives.  I came into contact 
with Refugee & Asylum Seeker 

Project Workers

I negotiated an 
exchange shadowing 
agreement with the 
other workers I had 

met

I was asked to join a 
partnership to develop 
the local area.  I went to 

one meeting and decided 
I needed to know more 
about involving people 
and went to a workshop

After the workshop I wanted 
to know more about how 
local working within 
communities so I completed a 
NOCN Level 1 course on 
Understanding Community 
Development

I joined a mentoring scheme 
for community representatives 
to develop skills & confidence 
in representing my community

After completing a C & G HE 
Cert Unit on Working 

Collectively to Support 
Effective Community Groups, I 

proposed that I ran a 
workshop on Involving 

People Through Creative 
Techniques

I attended a conference 
on working with 

communities where 
workshops were run by 

residents an 
Community 

Development Workers

 I recognised the skills 
I would need to 

engage effectively 
with communities 
and looked for a 

postgraduate module 
on Power & 

Empowerment

As a Communities Manager 
employed by a Local Authority, I 
was asked to lead on developing 
a community plan for an area to 

meet engagement priorities

NOCN Certificate

City & Guilds HE 
Certificate

Units include: Working 
Collectively to Support 

Effective Community Groups

Units include: Neighbourhood 
Regeneration

Ph.D 

Researching Community 
Empowerment & Engagement

Honours Degree

in BA in Community 
Development e.g. Module on 

Action With Communities

 Foundation Degree 

Community Development – 
Approaches, Roles & Skills

NOCN Award 
Units include: Understanding 

Community Development Work

Units include:Effective 
Partnership Working

Mentoring/ 
Shadowing

I completed a full Masters 
Degree in Community 

Development with modules on 
Power & Empowerment & 
Discovering User’s Views

Community Development Work Learning and Qualifications Framework 
Progression Routes - Community Empowerment & Community Engagement
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