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Introduction to Key Issues
	Aims of the Course
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You can either flip the aims of the course or use Handout 1 to give to people. You should talk through the key areas that the course will cover and be prepared to clarify any points that people want to raise. Explain that these are key headings and there will be an opportunity in the first two sessions for participants to add in other issues they would like the course to cover and you will see what is possible to organise.
You need to explain that this course can lead to OCN accreditation at levels 2/3 and that this means:

· That to some extent the syllabus is set so that people can meet the criteria for the award, so it may not be possible to deviate too much from the main topics

· That people can choose what level they can present their work at; Level 2 expects people to be able to describe issues and problems and to suggest how they could be tackled. Level 3 asks for an analysis of situations and their roles within this aspect of community development work. If people are not clear about the levels it may help if you explain it as the difference between GCSEs and A levels.

· Reflective journal questions will be available at both levels, and people need to complete them after each four hours of group work and learning. You will give feedback on their work and maybe help them decide what level is appropriate.

The aims of the course

To provide an insight into the workings of community based groups and how to make them more effective. The key areas to be covered include:

· Understanding why people get involved in community groups

· Understanding the dynamics that can develop in groups

· Exploring conflicts within groups

· How groups decide on their aims and objectives

· Communication within groups

· Different ways to organise within groups

· Developing and sustaining inclusive groups

· The roles that people take and how that affects groups.
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