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Group work skills
Session 9 & 10 

Developing inclusive groups

 
	Tackling oppressive and

discriminatory behaviour
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This exercise follows on from the previous one by picking up on some of the issues that have been brought up and looking at how to respond.

You can start by talking about the different approaches to equality outlined in Handout 16. Discuss with the group the idea that the way we tackle discrimination and oppression is affected by what we think we are trying to achieve. The handouts suggests four different approaches.

The next part of the exercise is to introduce an approach to tackling oppressive and discriminatory behaviour which follows a pattern of:

· Checking out what you have heard or seen

· Deciding what is behind the words or actions

· Is it based on misinformation (such as the numbers of people seeking asylum)?

· Is it the result of well-intentioned but ill-thought out behaviour (treating disabled people inappropriately – the ‘does he take sugar’ syndrome)?

· Is it designed to upset and offend (deliberate use of words or excluding behaviour such as turning their back on someone)?

· Deciding on the best approach

· Do you need to correct the information and present accurate facts and data?

· Do you need to explain why the behaviour is causing offence and distress?

· Do you need to stop the behaviour and deal with it later?

· What do you want to achieve?

· Are you trying to challenge prejudice, discrimination, oppressive practices?

· Are you trying to help the group members understand each other?

· Are you trying to stop some group members feeling oppressed and discriminated against?

· Do you respond immediately or deal with the matter later? What are the consequences of dealing with it immediately or waiting, or the consequences of dealing with it on an individual basis or in the whole group?

· Taking some action – doing something is usually better than doing nothing

· Reflecting and reviewing on the outcome of the actions you took and deciding on your next move.

As you talk through this you can use Handout 17. Give examples for each stage or you may find it helpful to use a worked example of a particular issue that is relevant to the group. Then ask participants to work in small groups to decide how to approach a specific situation. You can either use some of the examples that have come up already in this session or make up some other ones pertinent to the group. They need to be quite specific so that people can practice working out their answers.

Examples from the community space scenario could be:

· Someone objecting to the idea of women-only space on the grounds that it will lessen the flexibility of the space. (Issues about why women want safe space – Lesbian women and Muslim women have different reasons but both may need women-only space)

· Someone commenting that ‘handicapped’ people don’t use facilities and so it’s pointless putting in ‘disabled’ toilets. (issues of language – Disabled people and accessible toilets, and attitudes about the rights of Disabled people to use community facilities and understanding why Disabled people often don’t because the basic facilities are lacking)

· Someone objecting to people with mental health problems being able to use the space and making comments about them being dangerous (Issues about how prevalent mental ill health is - one person in four will suffer some form of mental ill health, and that the term mental ill health can cover a wide range of diagnosis – from depression to paranoia, very few of which are dangerous to others. Most people lose confidence and need support to regain their sense of self esteem)

· Someone voicing concern about children using the centre because of the noise, the need to have storage space and that they should be at home with their mothers leaving the community space for older people who would appreciate it (Issues about the role of mothers, attitudes to children, need to enable children to feel part of a wider society).
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